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There’s Something 
Missing Here
Hippocrates nailed it: Desperate times call for 
desperate measures.

What the ancient Greek physician and 
philosopher actually said was, “For extreme 
diseases, extreme methods of cure, as to 
restriction, are most suitable.” In other words, 
when things go haywire, it’s time to pull out all 
the stops to make it right again. That’s where 
the automotive industry stands as it wrestles 
with a shortage of computer chips as a result 
of the coronavirus pandemic. Consumers are 
feeling the pinch now when they try to purchase 
new vehicles, which are becoming scarcer than 
lifeboats on the Titanic.

Automakers are reeling from production cuts of 
more than 1.2 million vehicles in North America 
due to a shortage of computer chips. These 
chips are used for multiple purposes, including 
safety features, braking, and engines. These cuts 
come on the heels of last year’s reduced vehicle 
production caused by pandemic-mandated plant 
shutdowns. Manufacturers and new car dealers 
are being forced to find creative ways to deal 
with increasing demand as consumers—flush 
with government stimulus money—shop for 
new cars and return to the mobile lifestyle they 
once enjoyed before COVID-19 struck.

Satisfying consumer demand is not the only issue at 
play. The EV market is ramping up more quickly than 
anticipated as the majority of automakers focus on 
migrating their vehicle lineups to all electric within the 
next 10-15 years. This initiative has increased demand for 
computer chips, adding pressure to already stressed chip 
manufacturing companies struggling to keep up. 

Currently, 40% of the car chip supply comes from three 
chip manufacturers, entities that are large enough to lobby 
for more production facilities and increased resources. But 
smaller chip manufacturers with the capability to help fill 
the growing demand for chips don’t have enough clout 
to obtain similar resources. Even if chip makers could 
find a way to keep up with demand from a production 
perspective, getting chips to automakers is a challenge 
since cargo transportation is also backed up due to the 
pandemic.

Vehicle manufacturers are doing what they can to fill 
consumer demand under these conditions, but they’re 
taking interesting approaches to keep the production 
line rolling. Some are shifting available computer chip 
inventory to the best-selling models, leaving less popular 
models stranded on the sidelines. Many other automakers 
are producing vehicles and then parking them in empty lots 
to await the arrival of the next shipment of computer chips.
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At least one manufacturer is asking its supplier to 
ship chips that don’t meet standard specifications. 
These noncompliant chips will be used in systems that 
don’t impact safety, such as in-car entertainment or 
emissions. 

Another tactic being employed to address the chip 
issue is that of forgoing high-end features on some new 
vehicles. Nissan is leaving navigation systems out of 
thousands of vehicles that would ordinarily have them. 
Ram 1500 pickups have lost their standard “intelligent” 
rearview mirror that monitors blind spots. And 
Renault’s Arkana crossover is no longer available with 
an oversized digital screen behind the steering wheel. 
These omissions may help automakers, but consumers 
are starting to complain. 

This is not the only issue that has consumers up in 
arms. Because of the chip shortage and resulting 
production issues, new car dealerships are low on 
inventory. Consumers have money to spend on new 
vehicles, but there are none available—or buyers have 
to wait months to get one. Occasionally buyers drive a 
considerable distance only to meet with disappoint-
ment. This was the experience of Andrew Arwood. 

According to an article in The Wall Street Journal, 
Arwood drove an hour from his home in Oregon to 
purchase a Subaru Crosstrek. When he arrived at the 
dealership, he was told the vehicle he’d been promised 
had already been sold. Arwood tried other area 
dealerships but could not even test drive a car without 
cash down or a pre-qualified loan.

Needless to say, all this has driven vehicle prices 
up in both the new and used markets. Dealerships 
are desperate for trade-ins that they can sell to keep 
themselves afloat. But consumers who have vehicles 
to trade need a replacement. With the average price 
of new vehicles up nearly 7% from a year ago, it’s 
tough to justify such a transaction if the old car is still 
serviceable.

Industry experts say the chip shortage could continue 
into June of 2022. Until the market levels out, vehicle 
owners would do well to make friends with their local 
auto repair shop. Regular maintenance is the best way 
to extend the life of any vehicle, and right now, your 
current vehicle is much more valuable than you think.

“Consumers have money 
to spend on new vehicles, 

but there are none 
available.”
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Do You Know What 
You’re Getting?

maintenance and service intervals in the vehicle’s 
owner’s manual. Prepaid maintenance plans purchased 
from a dealership may not necessarily follow these 
guidelines, though. For instance, the plan may call for 
oil changes every 3,000 miles, while the manufacturer 
recommends this service every 6,000 miles. In this 
case, you’re essentially over-servicing your vehicle. 
While this may not bother you from a cost perspective
—you’ve already paid for the service—it will cost you 
in time and inconvenience. 

In another scenario, the maintenance plan may 
call for oil changes every 10,000 miles, while the 
manufacturer recommends every 7,500 miles. In this 
case, your car travels a considerable number of miles 
over what’s recommended by the automaker. This 
wears the vehicle down faster. Before you purchase a 
prepaid maintenance plan, compare the service 
intervals in the plan with those from the manufacturer 
to see if they align.

Auto dealers make prepaid maintenance plans sound 
very appealing, and they do have some benefits. For 
those who are cash-strapped, it’s possible to wrap the 
plan’s cost into the purchase price of the vehicle. Just 
remember that when you do this, you’re paying interest 
on the maintenance plan and the vehicle loan. Prepaid 
maintenance plans also simplify things. You know 
when to take the car in and what service to ask for. You 
don’t have to debate over where you’ll get the service 
done; your only option is the dealership that sold you 
the car.

If you’re offered a prepaid maintenance plan the next 
time you purchase a vehicle from a dealership, take a 
good look at what you’re getting to make sure it’s a 
good deal. If you need help deciding, call your local 
auto repair shop. They want your business, too, and 
will often help you make the best decision for you—
whether it’s in their favor or not.

Have you purchased a new or used vehicle from an 
auto dealership lately? If so, you may have been 
offered a prepaid vehicle maintenance plan. It sounds 
like a good deal, right? You pay for your maintenance 
services up-front, and then you don’t have to worry 
when it’s time to change the oil, rotate the tires, or 
check fluid levels. You bring the car in, drop it off, 
and pick it up when it’s done. It kind of feels like 
you’re getting your maintenance done for free!

But let’s take a step back and do a deeper dive into 
these prepaid maintenance plans. While they do 
provide benefits, it may also be that you’re not getting 
as good a deal as you thought.

A prepaid maintenance plan is not the same as an 
extended warranty or extended service contract. 
Extended warranties and service contracts, as 
the name implies, are an extension of the factory 
warranty on the vehicle. A prepaid maintenance 
plan, on the other hand, often has nothing to do 
with the manufacturer or its guidelines for vehicle 
maintenance. Dealerships create these plans to keep a 
steady stream of vehicles flowing through the service 
department after the sale. This doesn’t mean these 
plans don’t have value. But you should know what 
you’re getting before adding one onto your purchase.

Because car dealers want to keep your business for the 
long haul, they often sell prepaid maintenance plans 
at a discount. This is appealing, but keep in mind that 
the discount is off the dealer’s standard service fees, 
which are often higher than independent auto repair 
shops or manufacturer-affiliated service shops. If 
you’re considering adding a prepaid maintenance plan 
to your auto purchase, it makes sense to do the math 
first. Compare the price of the services you’re getting 
at the dealership to what those services would cost at 
a local auto repair shop. You might be surprised.

Prepaid maintenance plans have been structured 
by the dealer and apply only to those maintenance 
services the dealer sees fit to include in the package. 
While these services may be all you need, they may 
also be more than you need. Many new vehicles 
don’t require much in the way of maintenance. If 
the prepaid maintenance plan has you returning to 
the dealership every month for a check-up, you’re 
probably wasting your money.

Today’s auto manufacturers are good at outlining
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This is where the automotive service professional is 
supposed to step in. But not everyone that “works on 
cars” is a professional. Ultimately, it’s left to you to 
ensure that your chosen automotive service professional is 
properly trained and knowledgeable on new technology. 

You’ll need to make sure they’re keeping up on how to 
properly service your vehicle as well as sourcing the right 
parts, not just those that fit.  

Regardless, rest assured we’ll be doing our part to make 
sure every vehicle that leaves our shop is properly 
serviced and is as reliable and safe as possible.

Until next time...

Dave

Inside: How one tiny chip has thrown 
the auto industry off-track.

We’re Not All the Same
I’m continually floored by how technologically advanced 
vehicles are becoming. Accident avoidance systems now 
employ dozens of sensors and cameras, all exactly 
calibrated to intervene when you are on the verge of 
hitting something.

But because they allow you to maintain control of the 
vehicle, they only step in at the very last second. 

BMW, for example, uses a special camera that can 
identify someone stepping out into the road in between 
parked cars and stop the vehicle to avoid hitting them. It’s 
a marvel of modern technology. 

But the shop owner in me starts to ask questions. Does the 
vehicle know the condition of the tires? Cheap tires do not 
grip the road very well when even moderately worn. Does 
the vehicle know the condition of the braking system? 
Does it know the shop installed cheap brake pads and 
reused the rotors on the last brake service? Does it know 
that those brake pads aren’t designed to stop the vehicle 
like the original units?

The answer, of course, is no. The vehicle doesn’t know. 
And it’s likely you don’t know either.

A/C Performance 
Check for $19.97

Cannot be combined with any other offer. Restrictions apply. If special oil is required, a discount will be applied to your invoice. 
State Inspections and tire sales do not apply to the offer. Expires 6/30/2021.

Make Sure That Air Stays Frosty!




